
Marcum Cloud Services: Intuitive, Secure, Dependable Questions? Contact Marcum Support @ support@marcumcloud.net

MARCUM’S DATA CENTER:
  �Securing Client Data, 24/7 

The Marcum Cloud’s data center is a strategic communications hub 
for the eastern United States, a major comms gateway to Europe, 
and the single largest peering-point in North America. The Cloud’s 
unique facility protects and secures the Client’s data through such 
key features as: 

1	 Controlled access (both 
physical and virtual).

2	 Extraordinary levels of 
security.

3	 Multiple redundant 
systems.

4	 Environmentally-
controlled space.

5	 Advanced, proactive, 
real-time site 
monitoring.

STATE-OF-THE-ART VALUE
With some of the highest bandwidth avail-
able, state-of-the-art hardware, high levels 
of security, and all of the business experience 
and knowledge that our Clients have come 
to expect from Marcum, the services we 
provide represent an extraordinary value for 
our Clients and business partners.

INTUITIVE, EASE OF USE
The Marcum Cloud provides the Firm’s 
Clients easy access to their accounting data 
from anywhere in the world, promoting 
seamless collaboration with their staff and 
our accounting professionals, thereby reduc-
ing costs and maximizing productivity.
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Marcum LLP’s Accounting and Technology experts are 
the professionals you can trust to manage, host, and 
support your accounting systems. We are 100% service-
focused with over two decades of private cloud hosting 
experience. 

THE CLOUD: UP & RUNNING
From Day One, we provide our Clients with 
configuration & access guidance, including:
•	 Verifying Citrix Receiver installation.
•	 Ensuring Client is enrolled in Duo.
•	 Providing login/access documentation 

for the Marcum Cloud Virtual Desktop.
•	 Providing full access between the Client 

desktop and the Marcum Cloud.
•	 Changing the Client’s password.

TWO-FACTOR AUTHENTICATION
Marcum Cloud works with the cloud-based 
vendor Duo Security to provide our Clients 
with two-factor authentication services, re-
ducing the risk of a data breach and ensuring 
trusted access to sensitive data. Duo’s two-
factor authentification enhances the secuity 
of the Client’s account by using a secondary 
device to verify the Client’s identity. 




